
Building Agentic 
AI Workflows with 
MuleSoft 

Agents need real-time data, reliable 
APIs, and strong observability – and this 
is exactly what MuleSoft provides. 

Questions? We're here to help 

 Auto-Healing Integration Flows   Agent-Driven API Orchestration  

 Multi-Agent Collaboration with 
MuleSoft as Middleware  
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An agent detects repeated failures in SAP-
Salesforce sync flow

A user types, “Send abandoned cart emails to 
users from the last 7 days”

A procurement agent wants pricing data, 
while a finance agent checks budgets.  

Queries runtime logs via Anypoint 
Monitoring APIs  

Queries MuleSoft to discover 
eCommerce, CRM, and email APIs  

Procurement agent triggers a pricing 
query to ERP via MuleSoft  

Identifies that a schema mismatch is 
causing a 400 error  

Uses Mulesoft’s DataWeave to extract 
target users  

Finance agent simultaneously validates 
budget from SAP  

Suggests or auto-deploys a DataWeave 
fix to sanitize inputs  

Composes and sends dynamic emails 
via SendGrid connector  

A shared memory agent determines if 
the order should proceed  

Retests the flow and escalates only if 
errors persist  

Logs activity and schedules a follow-up  

MuleSoft routes and logs all interactions 

Self-Correcting Agents reduce Mean Time to 
Resolution (MTTR) by taking proactive steps 

MuleSoft handles dynamic API 
discovery and secure orchestration

MuleSoft acts as middleware between 
autonomous agents.  

Real-World Use Cases for Agentic AI with MuleSoft 

How It Works:

Agentic Architecture with MuleSoft

Component Purpose 

MuleSoft can also embed AI directly into flows via OpenAI or external APIs.

Start building and deploying production-ready AI Agents that 
integrates seamlessly with your business workflows.  

Try Accelirate’s 5-Week AI 
Agent Activator Plan Today! 

https://www.accelirate.com/autonomous-agents/
https://www.accelirate.com/5-week-ai-agent-activator/
https://www.accelirate.com/5-week-ai-agent-activator/

