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Although the terms "AI agents" and "agentic AI" are sometimes used 
synonymously, they present different levels of functionality and intelligence. 

Here is a brief comparison: 

A larger independent, goal-
driven intelligence system 
made up of several AI bots 

cooperating. 

Intelligence at the system 
level that oversees end-to-

end operations in several 
areas or functions. 

Agentic AI is capable of 
organizing, coordinating, and 
carrying out long-term goals. 

Continuously gains knowledge 
through interactions and 

feedback across activities and 
agents. 

Operates through the process 
of multi-agent cooperation, in 

which agents communicate, 
assign tasks, and coordinate 

their movements. 

An AI-powered customer care 
centre is an example of a full-

scale intelligent system that 
oversees corporate activities. 

A distinct software entity 
designed to carry out 
particular duties on its own. 

It is focused on short-term, 
precisely defined objectives. 

Its capabilities are tailored 
to a given task, frequently 
with a tight concentration. 

Machine learning may be 
included, although usually 
only in its specific role. 

Frequently operates alone or 
communicates with other 
agents infrequently. 

A recommendation engine, a 
chatbot, or a data entry 
automation bot. 
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Optimize tasks across roles, workflows, and industries 
with autonomous AI Agents

Let’s talk! 
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